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1999 PIMA ’s Papermaker Index 


* Covers both PIMA’s North American 
Papermaker and PIMA’s International Pa- 
permaker. 





Branding 
“Branding basics,” Sara M. Scharpf, Janu- 
ary, p. 64. 


Coating 
“Coating trends: Innovation continues as 
demand recovers,” Robert Ryan, May, p. 37. 


Company Reports 

“Klabin: Brazil’s best takes on the world,” 
Maria Rosario de Daste, May, p. 44. 
“Papco: A newborn newsprint leader,” 
Peter Loh, May, p. 57. 

“Papermaker’s company of the year: Bo- 
water,’ Charles Swann, June, p. 50. 
“Papermaker’s Top 50: Muddling 
through,” Staff Report, June, p. 58. 

“Fort James in Russia,” Barry F. Thomas, 
August, p. 36. 

“Stora Enso: Big boy to get lean,” Gary 
Thomson, November, p. 37. 


Country Reports 

“Finland: Coated papers lead the way,” 
Gary Thomson, May, p. 34. 

“Lucky country (Australia)’ joins the high 
rollers,’ Martin Bayliss, August, p. 42. 


Customer Service 

“Are you asking the right questions: The 
science of customer service metrics,” Paul 
W. Lail, Champion International, January, 
p. 50. 


Environment 

“Green Giant: Getting a grip on new glo- 
bal protocols,” Sara M. Scharpf, Decem- 
ber, p. 44. 

“The green movement: Where have we 
gone wrong?” Dr. Patrick Moore, 
Greenspirit, February, p. 29. 


“Environmental Law,” monthly column 
by Manning Gasch, Jr., Hunton & Will- 
iams. 
January: “Don’t give up on WEPCo!” 
p. 40. 
March: “NSRs: Making matters 
worse,” p. 34. 
July: “Two blows to EPA’s air pro 
gram,” p. 26. 





Finance 

“Wall Street & the paper industry,’ Charles 
E. Swann, March, p. 36. 

“Taxing industrial property,’ Dennis K. 
Moore, May, p. 36D. 

“The changing face of U.S. tissue manu- 
facturing,” Gregg Fales, August, p. 29. 
“Outlook 2000: Is the paper industry back 
in balance?” Alan Rooks, December, p. 30. 
“Global cycle changes the rules for U.S. 
pulp and paper,” Peter J. Ince, USDA For- 
est Service, December, p. 37. 


Finishing 
“Sheeters: On the move,” Kerstin Meckler, 
ECH WILL, November, p. 40. 


Global Power 


“Power for the paper industry,’ May, p. 
17. 


Guest Commentary 

“Guest Commentary,” column contributed 

by various professionals in the industry. 
April: “The future of forestry,’ John 
A. Luke, Jr., Westvaco Corp., April, p. 
22. 
July: “Communications as a business 
strategy,” Gail Borden and Louie 
Modling, Benchmark Communica- 
tions, p. 30. 


Information Technology 

“Information enables new value-added 
grade at Stora Port Hawkesbury,” Robert 
L. Yeager, IMI, January, p. 70. 

“ERP and MES: Information revolution 
sparks IS revolution,” Sara M. Scharpf, 
March, p. 42. 

“ERP & MES: Framing a new information 
architecture,” Sara M. Scharpf, April, p. 33. 
“Integrated information systems add value,” 
Ted McDermott, Intentia, May, 56D. 
“Creating value from information technol- 
ogy,” Heidi Lerfald, July, p. 40. 

“Y2K extermination teams: Have they 
found all the bugs?” Sara Scharpf, Decem- 
ber, p. 48. 


Interviews 

“The new face of the ‘new CEPI’,” 
Amanda Marcus, February, p. 34. 
“Interview: The search for value,” July, p. 
32: 

“Pete Correll: PIMA’s 1999 Executive of 
the Year,” Alan Rooks, September, p. 28. 
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Last Word-North American edition 
“Last Word” column, by Jerome Koncel. 
January: “Let’s use more common 

sense,” p. 92. 

March: “Speed is a competitive ad- 
vantage in our industry,” p. 100. 
April: “Perception is reality: You’d 
better believe it,” p. 72. 

June: “The aging of the pulp and pa- 
per industry,” p. 104. 

July: “The aging of an industry: Im- 
plications for the future, Part I” p. 66. 
September: “The aging of an indus- 
try: Implications for the future, Part IT” 
p. 66. 

October: “In our ‘brave new world’ 
it’s adapt or else,” p. 64. 

December: “Our future depends on 
keeping and developing skilled em 
ployees,” p. 66. 


Last Word-International 

“Last Word,” column by contributing edi- 

tors 
February: “When tried and true won’t 
do,” Alan Rooks, p. 44. 
May: “Customer satisfaction is still the 
fashion,” Leif Brodén, Sédra Cell, p. 72. 
August: “Sweden’s soft spot: The for- 
est,’ Bernt Magnusson, AssiDoman, 
August, p. 52. 
November: “Uncoated freesheet: Ride 
the digital rocket,” L. Scott Barnard, 
Champion International Corp., p. 48. 


Latin America 

“Colombia: Producers fight on despite tough 
market,’ Maria del Rosario , August, p. 21. 
“A continent planting for the future,” 
Maria del Rosario, November, p. 28. 


Legal Issues 

“Labor and the Law,” monthly column by 

Terry Schraeder, Alaniz & Schraeder. 
January: “The rise of retaliation 
claims,” p. 36. 
April: “Are your employment policies 
ready for the next millennium?” p. 26. 
June: “OSHA drafts ergonomics stan- 
dards,” p. 46. 
September: “U.S. Supreme Court re- 
defines ‘disability’ under the ADA,” p. 
26. 
December: “Avoiding punitive dam- 


age awards in discrimination cases,” p. 
26. 
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Machine Clothing 

“Adding value to machine clothing: What 
services do mills want from suppliers?” 
Charles E. Swann, April, p. 38. 


Maintenance & Engineering 

“Forming sections: Where and when to 
rebuild,’ Charles E. Swann, January, p. 54. 
“Whose maintenance system is this, any- 
way?” John Yolton, Indus International, 
March, p. 62. 

“Maintenance management: Trends for the 
new millennium,” Rod DeLuca, Update 
International, July, p. 35. 

“A downsized future for engineering firms,” 
Charles E. Swann, September, p. 32. 


Management 
“Employee buyouts: Pitfalls and profiles,” 
Roy Baldwin and Paul Casey, Ernst & 
Young, February, p. 38. 
“Manager’s Tipsheet,” monthly column by 
various authors from Kepner-Tregoe Inc.: 
January: “Will you be ready for the 
new millennium?” p. 34. 
April: “Breaking the do-over cycle,” 
paz. 
June: “The first tomato of the season,” 
p. 44. 
July: “Are you ready for change?” p. 
28. 
October: “Operational assumptions,” 
p. 28. 


Marketing 
“Paper trading on the Web: A net gain?” 
Charles E. Swann, December, p. 44. 


Mill Profiles 

“Willamette’s Hawesville Mill,’ Heidi 
Lerfald, April, p.28. 

“Out of the box thinking (Danisco 
Grenaa),” June, p. 80. 


Paper Chemistry 

“SBS board strategies for improved coat- 
ing, print performance and quality,” David 
L. Abundis and Larry Justen, BASE, April, 
p. 43. 

“Mills, chemical suppliers team up in new 
service partnerships,” Sara M. Scharpf, 
June, p. 74. 

“New Westvaco boilouts are clean and 
‘green’,’ Kevin Fortney and Ray Reeder, 
Westvaco Corp., and Douglas Calukins 
and Keith Murray, Buckman Laboratories, 
August, p. 26H. 


“Paper Chemistry,” monthly column by 
various authors. 


April: “Nanoparticles yield macro re- 





sults for papermakers,” Steve Main, 
Eka Chemicals, Akzo Nobel, p. 58. 
June: “Inorganic scale control in 
today’s pulp mills,” Carol Greer, Ph.D., 
Nalco Chemical Co., June, p. 86. 
September: “Potent AKD boosts pa 
per performance,” Eric Padovani & 
Doug Foster, Eka Chemicals, Akzo 
Nobel, September, p. 54. 

October: “New digester additives help 
to optimize kraft pulp mills,’ Abbe 
Kaye, Nalco Chemical Co., p. 52. 


“Managing Chemistry,’ monthly column 
sponsored by PIMA’s Paper and Water 
Chemistry Committee. 

“Dealing with operating problems for pa- 
per mill boiler systems,” January, p. 42. 


Papermaking 
“High Performance Papermaking,” 
monthly column by Robert Yeager, Inte- 
grated Marketing International. 
January: “The ‘zero latency’ mill,” p. 
38. 
April: “Getting beyond the ERP 
myth,” p. 24. 
June: “Behold...Internet applications 
services,” p. 48. 
July: “Mixed messages about ERP,” p. 
29. 
October: “The marketing makeover: 
Total quality marketing,” p. 26. 


Process Automation 
“Process Automation: Science fiction be- 
comes reality,’ Rob Ryan, September, p. 36. 


Pigments and Fillers 
“The coming of age of PCC,” Staff Re- 
port, October, p. 46. 


PIMA 

“My, how we’ve grown,” Heidi Lerfald, 
June, p. 82. 

“Learning to lead (PIMA Conference Cov- 
erage),” Jan Bottiglieri and Alan Rooks, 
September, p. 45. 

“Honoring the paper industry’s leaders,” 
October, p. 56. 


Pulping and Bleaching 

“Market pulp: Still struggling,’ Gary Th- 
omson, February, p. 23. 

“On the road to a cleaner, more efficient 
pulp mill?’ Rob Ryan, October, p. 41. 


Purchasing 

“Fear of commitment and other relation- 
ship killers,” Jan Bottiglieri, January, p. 
58. 
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“Sappi and ECC redefine mill-supplier 
partnership,” September, p. 40. 


Recycling 

““Wastepaper supply expands with grow- 
ing demand,’ Gary Thomson, March, p. 
54. 


Regional Reports 

“A tough year but Latin America still 
upbeat,” Maria del Rosario, February, 
p. 18. 

“With exports sliding, U.S. paper indus- 
try targets trade barriers,’ Alan Rooks, 
May, p. 50. 

“India, Pakistan, Bangladesh: Great tradi- 
tions, bright future?” Hannu Oinonen, 
November, p. 24. 


Training and Development 

“Using technology to harness best think- 
ing,” Bill Hauserman and Gloria Gery, 
November, p. 18. 


Transportation 

“Railroad mergers: Has service been left 
at the station?” Sara Scharpf, October, p. 
52. 


Safety 
“Safety safari bags a big goal,’ October, 
p. 38. 


Viewpoint-North America 

“Viewpoint,” column by Alan Rooks 
January: “Writers wanted,” p. 6. 
March: “Profits count,” p. 6. 
April: “What’s right? Lots!” p. 4. 
June: “Farewell, Union Camp,” p. 6. 
July: “The times they are a 
changin’...back!” p. 6. 
September: “A new day, a new way,” 
p. 6. 
October: “Dazed and confused,” p. 6. 
December: “Public enemy #1,” p.6. 


Viewpoint-international 
“Viewpoint,” quarterly column by Amanda 
Marcus 
February: “An opportunity not to be 
missed,” p. 4. 
May: “Bright ideas: Use them to your 
advantage,” p. 4. 
August: “M&As: Good for the right 
reason,” August, p. 4. 
November: “International Paper 
maker: Now bigger and better!” p. 4. 


Water Management 
“Fresh water: Can mills keep turning off the 
spigot?” Charles E. Swann, October, p. 28. 





